GET CONNECTED. GET HELP.

211

Call: 2-1-1

AN UNMATCHED Visit: 211stark.org
CRITICAL SERVICE Text: your zip code
to 898-211

211

is a vital service used by many people
every year. Individuals contact 211 to
access free and confidential referrals on
food, health care and other resources.

United Way’s 2-1-1 Help Center provides free
and confidential 24-hour access to a trained
professional who will review your options for
help.
No matter the situation, the specialists at 211
listen, identify underlying problems and connect
people in need with community resources and
services that improve their lives. In 2019 alone,
211 in Stark and Carroll Counties answered
almost 20,000 calls, texts, and emails, helping
thousands of people with life-changing support.
There is no other network in the country that has
a similar pulse on community needs.
211 is free, accessible 24/7/365, and
completely confidential.
2-1-1 is not available on all cell phones. Call 330-491-9997 if you cannot
connect to 2-1-1. 211@uwstark.org | www.211stark.org

GET CONNECTED. GET HELP.
can be used to access local
community social service
needs for the following
emergencies: rent, food,
utilities, taxes, transportation, low
cost medical, prescriptions, financial
tips, predatory lending, job search
and skills!

211

How we help

Donations and volunteering: Opportunities for individuals
to volunteer time or provide goods and materials to
community agencies.
Education, recreation and the arts: Services and programs
that help people gain access to education, sports and
other cultural and artistic pursuits.
Employment and income support: Resources to assist
with finding, obtaining and maintaining employment, as
well as services related to household income such as
government benefits, welfare programs, and other general
financial aid.
Family support and parenting: Resources for those
seeking parenting or care giving assistance, or other
supports for the day-to-day care and safety of family
members.
Food, clothing and household items: Services that
provide access to food, clothing, diapers and other basic
household items.
Health care: Resources to help people achieve and
maintain physical well-being and health
Mental health and counseling: Resources to help people
maintain mental and emotional wellness.
Municipal and community services: Local, state and
federal government offices and non-government services
targeted at improving entire communities.
Substance abuse and other addictions: Resources for
those who are engaged in addictive behaviors who are
seeking help for their disease, or for those looking for
assistance who have loved ones who are in active
addiction or recovery.

COMPLETELY CONFIDENTIAL AND FREE
ACCESSIBLE 24/7/365 BY PHONE
AND ONLINE AT 211STARK.ORG
211 sponsored by

